Testprotokoll Audio Link and Archive Service suw @ s

Ubersicht

TAP Produkt / Version Audio Link and Archive Service

SwyxWare Komponente(n) / Version(en) | SwyxWare 11.XX.XX.XX

Interface(s)

TAP Status Self-Tested

Test Status

Testdatum

Installations- und Konfigurationshinweise
Swyxware muss am Server fur das Audio Recording konfiguriert sein.

Testfalle
Nr. | Kurzbeschreibung | Testschritte Status
1.1 | Ausgehend Datei Out#023#Schulz, OK
Eva#0012345678#20050217#155844
Eingelesen, archiviert verarbeitet
1.2 | Eingehend Datei In#1234#Schulz, OK
Eva#0012345678#20050217#155844, archiviert und
verarbeitet
1.3
2.1
2.2
2.3
Anmerkungen

Required configuration in Audio Link and Archive Service
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Audio Link and Archive Service

‘4 Audio Link and Archive Server Configuration X
Phone Number Format One Time Scan
Download Processing And Backup Salesforce Audio File Format

W
Separator #
Inbound |IN
Outbound ouT
Internal |int I
Date Format YYYYMMDD
Time Format HHMMSS ]

Date Internal Separator 5

Time Internal Separator -

Date Time Separator | |

Date Time Format YYYY-MM-DD HH-N

File Name Format |Sinbound#scalIerld#sdummy#scalledld#sDa

1

File Time Zone vEtc/GMT v

Save Cancel

X4 Audio Link and Archive Server Configuration X
Download Processing And Backup Salesforce Audio File Format
Phone Number Format One Time Scan

w
Internal Phone Number Length :4
Truncate Prefix 0
Country Code 49 :
International Prefix 0
Phone Number Can Contain Names O Yes ® No

Save

16. Januar 2019

Cancel
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Testhistorie

Datum Version Audio Link and Archive SwyxWare Version
Service
8.2.2019 1.0 V11.0.2821

Aulendorf, 9.2.2019

7
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